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ABSTRACT 

This evaluation guide is designed to give you a solid understanding of the design goals and feature set for 

Microsoft SharePoint 2010 and a familiarity with the product implementation. It provides an overview of 

the solutions and benefits provided by SharePoint 2010, along with descriptions of new and improved 

features in the areas of SharePoint sites, social networking, search technologies, business intelligence, 

enterprise content management and composite applications. It also provides a tour of the produŎǘΩǎ Ƴŀƛƴ 

feature areas and concludes with useful information for administrators and developers. 

The ultimate goal of this guide is to aid the reader in performing a thorough and effective evaluation of 

SharePoint 2010. This guide is intended for anyone who is interested in learning more about SharePoint 

2010. 

For the latest information about SharePoint 2010, go to http://www. sharepoint2010.microsoft.com. For 

other product information and related ǊŜǎƻǳǊŎŜǎΣ ǊŜŦŜǊ ǘƻ ǘƘŜ άwŜǎƻǳǊŎŜǎ !ǾŀƛƭŀōƭŜ ŦƻǊ 9ǾŀƭǳŀǘƛƴƎ 

SƘŀǊŜtƻƛƴǘ нлмлέ ǎŜŎǘƛƻƴ ƛƴ ǘƘƛǎ ƎǳƛŘŜΦ 

INTRODUCTION 

Welcome to the evaluation guide for Microsoft SharePoint 2010. The goal of this guide is to help you gain 

sufficient knowledge and understanding of SharePoint 2010 to evaluate this product from Microsoft. 

SharePoint 2010 is The Business Collaboration Platform for the Enterprise and the Web. For every 

business scenario in which people need to interact with other people, with content and information, or 

with line-of-business data, the SharePoint platform includes a rich set of integrated capabilities that is  

ready to be used out-of-the-box, but can also be customized to address specific business needs and 

integrated with other products and solutions. The SharePoint platform can be deployed both inside the 

enterprise (Intranets), and outside of the firewall (Extranets, Internet-facing sites), to enable interaction 

with employees, customers and business partners, while using the same set of capabilities and tools. 

SharePoint 2010 helps you to: 

CONNECT AND EMPOWER PEOPLE by letting them work together in ways that are most effective for 

them. Whether through the PC, browser or mobile phone, SharePoint 2010 offers an intuitive and 

ŦŀƳƛƭƛŀǊ ǳǎŜǊ ŜȄǇŜǊƛŜƴŎŜ ŀƴŘ ŜƴŀōƭŜǎ ǇŜƻǇƭŜ ǘƻ ǳǎŜ {ƘŀǊŜtƻƛƴǘΩǎ ƛƴǘŜƎǊŀǘŜŘ ǎŜǘ ƻf capabilities in 

addition to new ways of improving business collaboration with Microsoft Office 2010. Users of the 

2010 wave of products can use multiple types of browsers and be even more productive when 

offline. 

CUT COSTS WITH A UNIFIED INFRASTRUCTURE that offers enterprise-scale manageability and 

availability. Whether deployed on-premises or as hosted services, SharePoint 2010 lowers total 

cost of ownership by offering an integrated set of features and by allowing organizations to 

consolidate their business-productivity solutions on top of SharePoint. This leads to a reduction in 

costs related to maintenance, training and infrastructure management. 
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RAPIDLY RESPOND TO BUSINESS NEEDS ǿƛǘƘ ŘȅƴŀƳƛŎ ŀƴŘ Ŝŀǎƛƭȅ ŘŜǇƭƻȅŜŘ ǎƻƭǳǘƛƻƴǎΦ ²ƘŜǘƘŜǊ ƛǘΩǎ ŀ 

business user, a power user or a professional developer, SharePoint 2010 offers the tools and 

capabilities to design and create business solutions that can be integrated with existing enterprise 

data, tools and processes.  

¢ƘŜ ǎŜŎǘƛƻƴ ά{ƘŀǊŜtƻƛƴǘ нлмлέ ŘŜǘŀƛƭǎ ǘƘŜ ƴŜǿ ŀnd enhanced features for this release of Microsoft 

SharePoint 2010. 

With this knowledge you will be able to properly evaluate these new features and readily describe their 

capabilities to your colleagues, clients, and business partners. This paper will briefly cover Microsoft 

SharePoint Foundation 2010 technology and move beyond that to introduce the many additional 

capabilities introduced in SharePoint 2010. 

The full spectrum of functionality and business value contained within SharePoint 2010 is immense and a 

detailed accounting of each feature is well beyond the scope of this document. This document focuses on 

evaluating the capabilities of SharePoint 2010 in a very broad way, highlighting the major functional areas 

that deliver the greatest business value.  The next section will explore SharePoint 2010 as a whole and 

then dive into each of six business-collaboration areas.  

Many deeper features will become self-evident through the course of evaluating and using the software, 

while other features demand a deeper and more technical consideration. It is suggested that you review 

the resources listed in the section άResources Available for Evaluating SharePoint 2010έ for more 

information. 

SHAREPOINT 2010 

SharePoint 2010 is The Business Collaboration Platform for the Enterprise and the Web. This release of 

SharePoint facilitates business collaboration in the broadest possible sense by using its rich set of 

integrated capabilities to enable colleagues, partners and customers to work together in new and 

effective ways. The capabilities of SharePoint 2010 are enhanced even further by being designed to work 

better with Microsoft Office 2010 and additional products such as Project Server 2010, Visio 2010 and 

more. 

SHAREPOINT FOUNDATION 

SharePoint Foundation 2010 is the new version of Microsoft Windows SharePoint Services (WSS). It 

employs operating system and database services to support requirements ranging from a team site for a 

workgroup to large enterprise portal solutions serving hundreds of thousands of employees and staff, and 

to a corporate Internet site supporting millions of viewers. 

Microsoft SharePoint 2010 builds on top of SharePoint Foundation 2010 to provide a comprehensive 

solution with enterprise-scale capabilities to meet critical needs such as managing content and business 

processes while simplifying how people find and share information across boundaries. 
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SharePoint Foundation 2010 provides the following scalable, reliable, high-performance capabilities for 

site management: 

Storage - Allowing content such as documents (Office documents, PDFs, custom binary files), Web 

pages, lists, and other types of information to reside in a common data repository (Microsoft SQL 

{ŜǊǾŜǊϰύ ǿƛǘƘ Ŧǳƭƭ Řŀǘŀ ƳŀƴŀƎŜƳŜƴǘ ŎŀǇŀōƛƭƛǘƛŜǎΣ ǾŜǊǎƛƻƴ ŎƻƴǘǊƻƭΣ ƳŜǘadata, and site-level search. 

Management - Enabling centralized and delegated administrative facilities for SharePoint sites from 

operational and application perspectives, in addition to ongoing site monitoring. 

Deployment - Providing an architecture that supports flexible, distributed, and scalable deployment 

architectures, across Web and database servers; enabling configuration and site feature 

management. 

Site Model - Providing a template-based infrastructure for deployment of custom sites, providing 

automated navigation and a consistent user interface while allowing for extensive and flexible 

customization of site formatting and layout. 

Extensibility ς Delivering a comprehensive application programming interface (API) that allows 

custom applications to be built on the SharePoint Foundation 2010 architecture, employing use of 

XML Web services and REST APIs, and providing event handlers for cross-integration with other 

applications and methods for migrating content into SharePoint sites. 

From a business perspective, SharePoint Foundation 2010 provides the following foundational business-

collaboration features: 

¶ Document collaboration 

¶ Wikis and blogs 

¶ RSS support 

¶ Discussion boards 

¶ Project task management 

¶ Contacts, calendars, and tasks 

¶ E-mail storing and management 

¶ Better design for working with Microsoft Office 2010 

¶ Richer offline support using SharePoint Workspace 2010 

These collaboration features are essential elements for building rich business productivity applications; 

Microsoft SharePoint 2010 employs and extends these features while adding many more levels of 

capabilities in building rich business-productivity solutions. It is these additional capabilities that are the 

primary focus of this paper. 
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When considering SharePoint 2010 for enterprise business-collaboration solutions, there are six major 

capability areas to explore: 

 

Figure 01: Capability areas of Microsoft SharePoint 2010 

Sites ς The basic capabilities required to use SharePoint sites to engage employees, partners and 

customers in en effective manner, both inside and outside the firewall. 

Communities ς The ability to easily access expertise and interact with other people in new and creative 

ways across the enterprise through both formal and informal networks. 

Content ς The facilities for the creation, review, publication and disposal of content while conforming to 

defined compliance rules, whether the content exists as traditional documents or as Web pages. 

{ƘŀǊŜtƻƛƴǘ нлмлΩǎ ŎƻƴǘŜƴǘ-management capabilities include document management, records 

management, and Web-content management. 

Search ς With more content existing online and involving the collaboration of multiple participants, it is 

critical that people can quickly and easily locate relevant content across SharePoint lists, sites and 

external systems and data sources, such as file shares, Web sites or line-of-business applications. 

Insights ς Information workers need the ability to not only rapidly deliver and share information that is 

critical to the success of the business but also to turn raw data into actionable conclusions and to 

drive business results through sharing data-driven analysis. 

Composites ς Business users of all roles need the ability to quickly create customized solutions without 

involving corporate IT in each request. At the same time, the IT staff needs the capability to empower 

business users to create these applications ǿƘƛƭŜ ŜƴǎǳǊƛƴƎ ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘΩǎ ǎǘŀōƛƭƛǘȅ ŀƴŘ ŀǾŀƛƭŀōƛƭƛǘȅΦ 

The next section will review each of these capability areas. 
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SHAREPOINT SITES 

Share information and expertise with employees, partners & customers 

 

 

User Interface 

Customers familiar with the previous version of SharePoint will notice some major changes to the user 

interface in SharePoint 2010. The popular Office Ribbon User Interface available in the Office 2007 and 

Office 2010 desktop applications provides a streamlined, results-driven user interface. This user interface 

concept has been adopted by SharePoint 2010 to provide a seamless, familiar and responsive user 

experience across the Client and Server. The Ribbon UI, pinned to the top of a page even when the page 

scrolls, ensures people will always have contextual awareness visible regardless of what they are doing at 

any given moment. The Ribbon UI is also extensible and can be customized to address specific business 

and usability needs.  

 

Figure 02: New SharePoint Ribbon Menu within a Firefox browser 

New and Improved

ÅAdoption of the Office Ribbon User Interface

ÅCross-browser support and improved mobile experience

ÅOffline experience with SharePoint Workspace 2010

ÅMultilingual User Interface (MUI)

ÅStandards and accessibility compliance
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Easy Web Editing 

Microsoft has improved the control people have over sites by changing SharePoint sites to be more page-

focused rather than a collection lists. Sites in SharePoint 2010 still contain the same lists and libraries as 

previous versions of SharePoint, but the site is now a collection of pages. These pages can be easily and 

quickly modified by people with appropriate permissions using the Ribbon UI menus. People can also 

easily create new pages within the site and get a ƭƛǾŜ ǇǊŜǾƛŜǿ ƻŦ ǘƘŜ ŎƘŀƴƎŜǎ ǘƘŜȅΩǾŜ ƳŀŘŜ ǇǊƛƻǊ ǘƻ 

publishing these changes. In addition, making the user experience richer is significantly easy with the new 

Silverlight Web Part that provides a simple way to use Silverlight applications to create an engaging 

SharePoint site, without requiring any code to be written. 

In addition, it is now easier for business users to theme their SharePoint environment using a theming 

engine. This capability includes a set of default themes for people to choose from, but also offer the 

option to import a theme from an existing PowerPoint deck and then apply it to a SharePoint site. 

    

Multilingual User Interface (MUI) 

Many organizations, not just those that are global or multinational, have employees who speak different 

native languages. Another feature of SharePoint Sites is the out-of-the-box support for multilingual 

experiences. Not only is the SharePoint experience multilingual in areas such as the Ribbon UI, menus and 

site navigation, but site owners can also configure fields within lists to support multiple languages. 

Additionally, when people create new content they can submit translations of the content they are 

entering. 

 

Figure 03: Switching between pre-configured languages at runtime 
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Audience Targeting 

By using audience targeting, content can be targeted in a site for viewing by one or more specific 

audiences. SharePoint 2010 supports targeting using rules-based audiences, SharePoint groups and 

distribution-list memberships. These audiences can span one or more sites in a given deployment. In 

addition, SharePoint 2010 provides the ability to target any list item, not just the lists. This means that 

virtually any individual item within the site τ documents, events, custom list items, and even entire sites 

τ may now be targeted to specific audiences. 

Web Part content can be targeted in two different ways: 1) Web Parts can be targeted so that members 

of different audiences see different Web Parts on a page, and 2) by using Web Parts that recognize 

audience membership, items or links in a list can be targeted to one or more audiences, so that only 

members of those audiences can view the targeted items within the Web Parts. For example, in a default 

area called Human Resources a site administrator or manager of the area could add a news item within 

the News Web Part; this item could be targeted to an audience composed of all new employees, directing 

them to the New Employee Benefits site. 

Audiences are created through the SharePoint ŦŀǊƳΩǎ /ŜƴǘǊŀƭ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ǎƛǘŜΦ ¢ƘŜȅ ŀǊŜ ŘŜŦƛƴŜŘ ŀƴŘ 

managed from within the Profile service application. Administrators can configure one or more rules that 

define the people who belong to the audience. Once the audience is configured with the proper rules, it is 

compiled so that a scheduled process looks at the user profile database and finds all people whose 

profiles match the defined rules. For more complex rules, SharePoint 2010 provides the Audience object 

model, which can be accessed programmatically to create and modify audiences. 

 

Web Parts and Personalization 

SharePoint 2010 includes a variety of Web Parts that are designed to allow people to find and share 

content quickly and easily. There is a very comprehensive set of additional Web Parts that are suitable for 

a wide range of additional applications in areas such as business data access, RSS Feed monitoring, Key 

Performance Indicators (KPIs), summary links, and searches τ to name only a few. For more details on 

the full complement of pre-built Web Parts, consult the SharePoint 2010 documentation. 

All SharePoint sites are a collection of pages. These pages are editable inline by people with appropriate 

permissions enabling rapid content generation and updates for people. Authors can also insert Web Parts 

within content blocks on the page as well as create lists on-the-fly during the editing of the page. The 

contents of the list can then be displayed using one of the out-of-the-box list Web Parts.  

CǳǊǘƘŜǊƳƻǊŜΣ ǿƘƛƭŜ ŀƭƭ ǇŀƎŜǎ ƘŀǾŜ ŀ άǎƘŀǊŜŘέ ǾƛŜǿΣ participants can create personalized views of the 

pages. A user could close a Web Part or add a new Web Part to their personalized view of a page without 

affecting the presentation of the page everyone else in the organization sees. 
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Standards Compliance and Accessibility 

Microsoft has also made significant improvements to how the SharePoint user interface is implemented. 

These changes include an implementation that follows industry Web development standards (XHTML) 

which delivers a more accessible interface (WCAG 2.0 AA conformant) for those with disabilities, as well 

as broader support for the major browsers used today. 

 

Compliance and Validation 

Based on customer requests for more robust compliance features, Microsoft has improved the validation 

capabilities of lists and libraries. Validation is now supported at both list and item levels. For instance, a 

list owner can configure a validation to disallow the start date of an event item (stored in one column) to 

be after the end date of the event (stored in another column). If a user enters a start date that is later 

than the specified end date they will be presented with an error message when he or she attempts to 

save the item. In another example, people can specify a column in a list as unique so that a contact list 

may not contain two entries with the same email address. 

 

Going Offline with SharePoint Workspace 2010 

SharePoint Workspace 2010 is the rich desktop client for SharePoint 2010 that enables people to 

ŎƻƭƭŀōƻǊŀǘŜ ŀƴŘ ōŜ ǇǊƻŘǳŎǘƛǾŜ ŜǾŜƴ ǿƘŜƴ ǘƘŜȅΩǊŜ ƴƻǘ ŎƻƴƴŜŎǘŜŘΦ ²ƘŜƴ ƻƴƭƛƴŜΣ {ƘŀǊŜtƻƛƴǘ ²ƻǊƪǎǇŀŎŜ ǿƛƭƭ 

reflect any changes made within the client immediately in the corresponding SharePoint site. If 

SharePoint Workspace detects the user is offline and thus disconnected from the SharePoint site, it will 

cache any changes and automatically synchronize the changes made (deltas only), once the user is online 

and can connect to the SharePoint site again. SharePoint Workspace 2010 enables taking offline entire 

site contents, including custom lists and line-of-business data, and supports the usage of InfoPath Forms 

for richer data entry and data validation. 

 

Figure 04: SharePoint Workspace 2010 and InfoPath Forms 


