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Executive Summary 

Most large enterprises rely far too heavily on shared drives and e-mail as the primary 

mechanisms for storing and sharing enterprise documents. While these solutions work 

somewhat effectively when dealing with moderate volumes of  documents, they cannot 

scale to meet the evolving needs of most companies. �,�Q���W�R�G�D�\�·�V���Z�R�U�O�G�����G�R�F�X�P�H�Q�W��

volumes are growing exponentially, resulting in skyrocketing management costs and 

inability to find relevant information.   

Document management solutions are about far more than just providing a database 

repository for unstructured content.  Complete enterprise-level document management 

solutions address every stage of the document lifecycle, from creation through archival 

and expiration. This concept�³ called document lifecycle management�³ enables 

companies to efficiently and effectively manage their growing volumes of enterprise 

documents. 

Although many document management solutions on the market will boast this end -to-

end lifecycle management, few organizations are able to successfully deploy them. 

Historically, document management solutions have been cumbersome and separated 

from common tools and processes. As a result, users are unwilling to take the extra steps 

required to comply with document management po licies and standards. In typical 

organizations, document lifecycles are only automated and managed once a document is 

officially published or marked as record. The result is that DM policies are applied to only 

a subset of documents for a portion of their lifecycle.  

Microsoft has responded to these challenges by delivering an integrated solution that 

extends document management to all employees. �%�\���U�H�F�R�J�Q�L�]�L�Q�J���W�K�D�W���D���G�R�F�X�P�H�Q�W�·�V��

lifecycle begins the moment it is created and does not end until it is destroye d, 

organizations can achieve wide adoption and enforcement of enterprise standards, 

resulting in decreased management costs and reduced corporate risk. 


